Heartland
H P c Pathulogy
Consultants, PC

3509 French Park Drive, Suite D Phone: 405.715.4500
Edmond, OK 73034 Fax: 405.715.4519

Refund Policy

Heartland Pathology makes every attempt to return any overpayment to our patients or
their insurance company. The Credit Balance report is worked on a timely basis, and
the refund list is sent to the accountant to be processed monthly.

Checks are then mailed to appropriate person or company as soon as possible. Credit
card overpayments are generally credited back to same card.

If you are owed a refund and have not received within 45 days of over payment -
please contact our Billing Office to verify over payment and provide your current
address.

HPC Billing Office
PO Box 26343
OKC, OK 73126

Telephone 405.705.0018
Toll Free 800.778.8480
Fax 405.705.0029



